Hi Joanne! I just want to tell you that [
now have picked up the flowers at the
post office and they are really beautiful. I
absolutly tell others to hire you to do thir
wedding flowers!

Hopa your having a nice spring day, just
as we do!

Kind regards,

Caroline Jonsson Sweden

Hi Joanne,
The flowers have arrived — they are
really beautiful.

Thank you very much Kindest Regards

Jacqui

Again, thanks so much, I will
definitely be recommending you to
friends. They are gorgeous.

Nickie

Hi Joanne just thought you'd like to know
the flowers turned up today...all present
and correct and I'm very pleased with

them....very pleased indeed. Thank you I'll |

send you some wedding day photos when
it all over!
smiling Laura Daniels

Hi Joanne, I got my flowers yesterday.
Thanks so much. I'm pleased with the
outcome.

Regards, Chioma

Thank you for all your help
Suman Faruqui

Hi Joanne they are beautiful!
thankyou!
Thanks again Katie

Hi Joanne,

Got my flowers thank you my neighbour
took them in ...

They are beautiful and no damage at all.
Will make sure I mail you some pics.
Thanks again

Allison Buchanan

Hi Joanne

Just to let you know my corsage arrived
this morning and it is perfect! I am
absolutely delighted with it, if anything
it is better than I expected. It adds the
finishing touch to my outfit and has the
advantage of not upsetting anyone who
suffers from allergies also I have a
permanent keepsake of my daughter's
wedding day!

Your service is excellent - it is greatly
appreciated that you managed to supply
it in good time for the wedding even
though it was ordered at such short
notice.

Very many thanks for such a good
product and service also for your good
wishes.

Regards
Margaret Comrie

Box containing precious floral
arrangement & buttonhole arrived just
after mid-day today by a very harrassed
delivery bloke - apologised for delay but
the’ve been snowed under playing catch
up after the ‘ash’ debacle holding back
parcels coming into France by
plane....Joanne, they’re absolutely
beautiful and I'm the lucky girl who’ll be
walking them down the aisle.Once again,
thanks again you little star!

All the best for the bank holiday
weekend

Marg x  France

Dear Joanne,

Thankyou so much,our
flowers arrived today! they
are fantastic! so
beautiful- i opened the box
and got a bit emotional
hehe. my H2b really loves
his buttonhole too!

I will send you some

pictures from the wedding

when we have them.

Thanks again
Christine XxX

| Dear Joanne

| Many thanks for the email,

| they look perfect, thank you
SO much.

| Regards Steph

I

I

| Hi Joanne

The flowers look amazing! I'm very

|
| pleased with them. Thank you

| Debbie x

|

| -
| Hi Joanne

I
| Recieved the flowers today and they

| are stunning...the picture did not do

them justice. Thank you so much.

I
| Debbie

To Joanne

Hi just to let you know the
flowers came today I’'m so
happy with them there so
stunning you have done
such a good job of them |
love them thank you so
much.

Kelly

sent from my iphone - On
12 July 2010 at 11:41

To jJoanne

work, the flowers are
amazing

Love from

Cavole 4 Tom

7o Joanne

Just 2o say/ Zhank you
very much for the
Beavdiful! Flowers.
Love Vicky x x x x

I
|
|
I
|
|
I
|
|
I
|
|
I
|
|
| Thanks for all your hard
|
|
I
|
|
I
|
|
I
|
|
I
|
|

| Joanne, thank you so much
| they are beautiful. Can’t

| wait for the big day!

| Catherine




Hi Joanne

Just letting you know my bouquets
arrived today and | am absolutely
delighted with them, they are
georgeous, just what | asked for!!

Many Many Thanks
Sarah

Hi Joanne, | cannot put into words
how fantastic my flowers are.

Thank you for all your help & advise.
| will certainly recommend you to all
my friends and colleagues.

Thank you so much

Jenny Cooper

Hi Joanne
Thanks alot I received the bouquet this
morning its beautiful, I just wanted to as if

its ok to spray some rose scent onto them or

will it effect the silk?

thanks

Hardev

Thank you so much Joanne!

they are amazing, they look so real, |
couldn’t have dreamed of better.
From a very HAPPY Sophie xx

just wanted to say that i recieved
my flowers and they are

GORGEOUS. thank you very much.

my bridesmaid were kicked into
touch when they saw them they

couldn't believe how nice they are.

they thought i was strange going
for silk flowers rather than real.
again thank you very much.

Janine xx
On Thu, Feb 3, 2011 at 11:16 am

Hi Joanne

| have received the flowers they
are really beautiful - thank you so
much

| will definitely recommend you
when | can!

Best regards, Natalie - 24/02/11

| beautiful, they are better than what i
| had imagined they would be. Thank
| you for all the little personal touches!

| going on but still don't feel like i have
I shown you enough gratitude for how

| T will not hesitate to recommend you

Hi Joanne,

I've been meaning to email but
just not got round to it. | recieved
my flowers and thank you so
much they are gorgeous! | love
them!!

Thanks again

Michelle

Hi Joanne

Just a quick message to let you know I
have received my flowers. They are
perfect thank you so much, I couldn't
have asked for better. I'm so pleased
with them and very grateful to you!

Thanks a lot,

Amy

Sent from my iPhone On 27 Nov 2010, at 03:15

Hello Joanne

Thank you my flowers are very

the packaging! everything. I am

great they are!!!!

to anyone, infact anyone and

| everyone will be sick of hearing

about them.

I thank you

I
Jill

---On Sat, 5/2/11

Hi Joanne

I

I

| We recieved our flowers
: today they are beautiful, |
| love them thank you so

| much.
I

I

I

I

I

Kind regards
Lisa

I
| Hi Joanne,
| Thank you so much, my
| flowers are so beautiful and I
| will be recommending you to
| all my friends, thanks again
| and best of luck in the future
| Claire

On 13 Jan 2011

Dear Joanne,

I just wanted to say a
huge thank-you for my
wedding flowers,
buttonholes and corsages
which arrived today.

look so natural. I can't
wait for everyone to see
them

Regards,

Donna Addy
26/01/2011

I
I
I
I
I
I
I
I
I
: They are all stunning and
I
I
I
I
I
I
I
I

(hi joanne

I

ljust would like to say a big
Ithank you for making my
:ﬂowers...xxxx

[From Helen - 22/02/2011




HI Jo,

Well my wedding was just over a
week ago and i just wanted to
thank you for my flowers again
they were beautiful and so many
people have asked where i got
them from (i have passed on your
details) and very few people

realised they were artificial. I am so

looking forward to having them
boxed and displayed properly so
that i can keep showing them off. I
was so pleased as they really
looked amazing in the pictures, ill
send you some soon.

Thanks Claire 13/03/2011

Hi Joanne

Just to say the flowers have just arrived

and they are beautiful. Thankyou. Im
sure I will be complimented on them !!

Thanks again you have made things so
much easier, | will certainly be

recommending you.

Fiona 12/04/2011

Hi Joanne,

Thank you for the lovely flowers they
are all beautiful. When I first saw the
bridesmaids I was a little unsure if it
was to much pink and maybe needed
something cream with them.

But the more I look at them the more |
am liking them.

Thank you once again and I will send
you pictures when we back.

Gail Thursday, April 07, 2011 3:43 PM

Dear joanne

I have just received the flowers, they are
beautiful. Thank you so much I cannot wait
to see my bridesmaids wearing them.

Have a lovely weekend

Thank you again

Nicky

Sent from my BlackBerry® wireless device
14/05/2012

Good morning Joanne

The flowers have just arrived, I am

delighted, utterly overwhelmed and I

have actually got tears in my eyes
and that's not me at all.

Your photographs on the website are

very good, but they still do not
capture their actual beauty, so life
like and something to treasure for
ever.

You have done a fantastic job, so
beautifully presented and packed.

I cannot wait for the day now, I will
send you photographs when I have
them.

Once again a very big thank you for
such a professional yet
friendly service.

Kind regards

Gillie = 14/03/2011

Hi Joanne!

My flowers arrived this morning, they are the |

most beautiful things I've ever seen!!! I can't |

thank you enough they are perfect!!
Thankyou again!!

Kind regards
Sandy
Sent from my iPhone 15/04/2011

Hi again Joanne!

I have just gotten my flowers delivered, and

they are stunning!!

As you said, they are even more beautiful in

real life than in the pictures.

Thank you so much!

Kind regards
Siv Elisabeth Rgksund Norway 29/04/11

Hiya Joanne,

Got the flowers and
clips today, they are so

Thank you so so much there
exactly what i was looking
for, im really pleased with
them all.

Many thanks

Kerry 14/03/2011

Have got my flowers & I love
them, they are perfect!!
Thank you so much for
being so patient &
understanding! I shall
recommend to my bridal
friends to be xx

Ruth Booth Pearson 25/03/11

Hello!

Thank you for those very nice
flowers I love them!

Got them today. They were
exactly as I hoped for!

Thank you once again!

Best Regards
Linda Kindstrém Sweden 29/04/11

Hi Joanne

i would just like to thank you
so much for my flowers they
are beautiful.

thank you so much

amanda 26/04/2011




Hi Joanne, just wanted to let you know that | | would just like to say that I received my | Hi Joanne,

we received your flowers yesterday and we
are so delighted with them. They are
amazing as I expected and I can't thank
you enough for giving such good service.
My partner and I had given up hope after
our previous supplier let us down but I'm
glad they did as we would never have
discovered your company! We are so
chuffed with them. If there's anything we
can do for you, if anyone needs a
reference, then if be only too happy to
oblige. You've made our wedding day.
Bestest regards, Lauren Ball. 10/05/2011

Joanne!!

The flowers arrived.
'Perfection'’
describe them. Exactly what I
wanted. I'll be sure to send
pics when our Big Day comes
around. Thank you so much for
the beautiful ivory bow on my
bouquet too. I am so pleased!

Holly

Sent from my BlackBerry®
wireless device 20/05/2011

Hi Joanne,

I have recieved my flowers, they are
beautiful. I want to thank you every so
much as I am very pleased with them, they
are the exact colour of the bridesmaids
dresses which was what I was hoping for.

Many Thanks again.
Kind Regards

Carmen. 5th June 2011

Hi, thank you for the flowers, they arrived
today. I must say the are so beautiful. My
daughter will love them, so will the brides
maids. who are also my daughter's.

I would love to send you a photo of the
wedding. I will recommend you to a further
brides i come across, which is quit a few ,
as i am a hairdresser.

Many thanks Lindsey Brown x 22/07/2011

| headdresses and have to say that they are
I absolutely gorgeous and will not hesitate
| to recommend you to other people.

I

| Thank you very much

| Regards

: Amanda Salton 18/05/11

|

I I have received my flowers already. When I
| got up this morning I checked the tracking
| number and the parcel was delivered less

: than an hour after the courier left the depot.

is the only word to I

| Wow, I am so thrilled with my flowers! The
| headdress is wonderful, and my bouquet is
| perfect. I am almost speechless. You have
I made a wonderful bouquet, far better than
I the photo, and my headdress fits very well,
| even on my hair at the moment. I will

| certainly be very happy to recommend you
: to anyone wanting flowers.

|

I Thank you so much.

| Best regards

| Maerryn.

08/06/11

| Thanks very much for rushing it through for

I
: Hi Joanne,
| us. The creative team loved the bouquet. I'll
| give you a bell the next time we need some
flowers made up...hopefully with more

I notice though!

| Thanks once again.

| Josh

|
' E N ENGLISH NATIONAL
| OPERA

[ London Coliseum

l 38 St Martin's Lane

: London WC2N 4ES

|

|

|

|

| I just wanted to email to say how

I fantastic the flowers are and how

| grateful we are for all of your help,
| you went above and beyond for us.
| Everyone loves their button holes

| and are really impressed with the
qulaity and how realistic they all
look. I will definitely be

recommending you to others.

Thanks again
Donna & Mark xx 19/05/11

Hi Joanne,

WOW!!! what can I say... my
flowers are beyound wonderful!!!
You are a marvel, a real flower
fairey.

Thank you so so much.

Our wedding will be spectacular
with more than a little help from
you.

Thank you

Jaqueline 02/06/2011

Hi Joanne,

I actually received it today! I
absolutely love it! Thank you so
much.

Kelly -

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
: 08th June 2011

| hi joanne,

I just to let you know, my flowers
arrived yesterday and they are

| absoloutely stunning.

| thankyou so much for the excellent

| service you provide.

| will deffinately be reccomending you

! to anyone that asks.

| 20/07/2011

I

| Hi Joanne,

Just to let you know the bouquets
I arrived, and they looked absolutely
beautiful!

| Thank you so much!
I

Louise ~ 29/07/2011



Hi Joanne,

Just wanted to drop you a msg to say thank
you for the flowers, they are gorgeous, the

detail is amazing, I couldn't be happier.
Thank you again,

Karen.

Karen Smyth 04/08/2011

We received the flowers, they are
absolutely beautiful. All arrived safe and
sound, thank you so so much, we are
over the moon.

Take Care & all the best for the future.

Lorraine & Billy
X

15 August 2011

Hi Joanne,

Sorry I haven't been in touch.
The flowers arrived and are absolutely
beautiful, you've done a fantastic job.

Thankyou for all you've done at such short

notice.

I will definately send you some photographs.

Many thanks, Claire

31/08/2011

Hi Joanne,
Hope you have had a good holiday.

I recieved the flowers on Friday and they are

absolutely great, just what i wanted!!

I will email you photos of the wedding when

we get them on 8th Oct.
Thanks again for your hard work.

regards Lesley Ellis

04/09/2011

The flowers have arrived. I am absolutely
thrilled with them, so gorgeous . I was
looking forward to my wedding, obviously,
but now I can hardly wait!!! Just want to
show the flowers off now!!

I Hi Joanne

I have received my flowers they are
| beautiful, i love them!

| T cant wait till my big day now. Thank
Thank you so much . They are wrapped | you for you help you have been great.
beautifully I cant express how happy I am. | I'll email you some pics after the

| wedding :)
JO Joanna Webb 10/08/2011 | Thanks Emily Hunt 13/08/2011
X I
Hi Joanne
Firstly, apologies for the delay in
Hi Joanne, sending this email. | just wanted to say

Amanda has asked me to drop you a line,
as our laptop is playing up at the moment
and i'm logged in to my emails at work. We
would just like to say how beautifull the
flowers are and that the photo's, all though |
very good. Just don't do them justice. They |
are outstanding.

We will of course send you some pictures
after the wedding. Once again thank you
for such a wonderfull job you have done.

a massive 'thank you' for the wedding
flowers which | ordered from you, for
my wedding on 10th September. They
are absolutely gorgeous. I've already
recommended you to several people,
as your work is just amazing.

Thanks once again - can't wait to use
them!!

Jennie Elson x

Yours Sincerely Corporate Banking SME

Dave & Amanda  16/08/2011

Joanne,

Received our flowers yesterday. Thank
you so so much, they are absolutely
perfect! You have made it so easy and
I now have flowers far more beautiful
than I dared imagined I could have in
November! I will send you some
photographs after the big day!

Hello Joanna,

I have received my order this morning.
They look wonderful. =)

Thank you very much for rushing my order
and doing them exactly how I wanted.

Kind Regards,

Selin Thank you again, and over and over
again!
Caroline 25/09/2011



